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1. OBILIASI XAPAKTEPUCTUKA PABOUYEM ITPOT'PAMMBI
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM.01 OPTAHU3AIIUS 1 KOHTPOJIb TEKYIIEN JEATEJIBHOCTHU CJIYXB

NPEIIPUATHA TYPU3MA U TOCTENPUAMCTBA

1.1. Heap u niiaHupyemble pe3yJIbTaThl 0CBOEHUsI NPO¢ecCHOHATBHOI0 MOAYJIA

B pesynbrate mzydeHus: npohecCHOHAILHOTO MOIYJS OOydYarOMIMXCsl JOJKEH OCBOUTH
OCHOBHOI BuJ neArenbHOCTH «OpraHuzanusi U KOHTPOJIb TEKYIIeH eATENbHOCTH CIIyXO0
OPEINPHUATHA Typu3Ma U TOCTCIPUUMCTBA» U COOTBETCTBYIOIIHE €My OOIIME KOMIIETCHIIMH U
npodeccuoHaIbHbIE KOMIETEHIINH:

1.11.

[TepeueHb 00X KOMIETCHIIHIA

Kon

HanmeHoBaHHE 001X KOMIIETEHITHIA

OK 01

Breibupate cmocoObl  pemieHust 3amad  NpopEeCCHOHATbHOW  IeSTENIbHOCTH
MPUMEHUTEIBHO K PAa3JIMUHBIM KOHTEKCTaM

OK 02

Hcnons30BaTh COBPEMEHHBIC CpEICTBA IIOWCKA, AaHAM3a W MHTEPIPETAIIUU
uHpopManuy, ¥ MHOOPMAIIMOHHBIE TEXHOJOTHH JJIsi BBINOJHEHHUS 33734
poEeCCHOHAIBHON JEATEIHHOCTH

OK 03

[TnanupoBaTh M peanu3oBbIBaTh COOCTBEHHOE MPOPECCHOHANBHOE U JIMYHOCTHOE
pa3BUTHE, MPEANPUHUMATEIBCKYIO NIEATEIbHOCTh B MpodecCHoHaIbHOU cdepe,
UCIOJIb30BaTh 3HAHUS MO (PMHAHCOBOM TPAMOTHOCTHU B PA3IUYHBIX >KU3HEHHBIX
CUTYyaIUsX

OK 04

O} dexTuBHO B3aUMOICHCTBOBATh U PabOTaTh B KOJUICKTHBE M KOMaH/IE

OK 05

OcymiecTBISATh YCTHYI W MUCHbMEHHYI0 KOMMYHHUKAIIMIO HAa TOCYJAapCTBEHHOM
s3pike  Poccuiickoit denepanuu ¢ yuyeToM OCOOCHHOCTEH  COIMALHOTO
Y KYJIbTYPHOI'O KOHTEKCTa

OK 06

[IposBIIATE  Tpa)KJAHCKO-NATPUOTHYECKYHO  IO3ULHI0,  JEMOHCTPUPOBATH
OCO3HAHHOE I[IOBEJCHUE HAa OCHOBE TPAAMLMOHHBIX POCCUUCKUX JIyXOBHO-
HPaBCTBEHHBIX IIEHHOCTEH, B TOM YHCJIE C Y4YE€TOM TapMOHU3ALHUHA
MEKHAIIMOHAJIBHBIX M MEXKPEIUTHO3HBIX OTHOWIEHHUM, MPUMEHSTh CTaHIAPThI
AHTHUKOPPYILIMOHHOTO MTOBEICHUS

OK 07

CopelicTBOBaTh COXPAHEHHUIO OKPYXKAIOLIEH cpeabl, pecypcocOepexeHuto,
OPUMEHATh 3HAaHUS 00 M3MEHEHHWH KIuMara, M[PUHIMIB  OepexIMBOro
POM3BOJICTBA, 3P (PEKTUBHO AEHCTBOBATH B UPE3BBIYANHBIX CUTYALIUAX

OK 08

Hcnonb30Bath cpecTBa PU3MUECKON KyIbTYpHI AJIsi COXpaHEHUs
U YKpEIUJIEHHsI 3710POBbsI B Ipoliecce NpophecCUOHATbHON NesTeIbHOCTH
U TIOJiAepKaHKsI HEOOXOIMMOTO YPOBHSI (PU3UUECKON MOITOTOBICHHOCTH

OK 09

[Tonmp3oBaTbecst  TpoecCHOHATBPHON  JTOKyMEHTAIlMeld Ha TOCYJIapCTBEHHOM

U MHOCTPAHHOM S3BbIKAX

. [lepeuens npodecCHOHATBHBIX KOMITETSHIINH

Kon

HaumeHoBaHMe BUI0B 1eATEJIbHOCTH U NPO(eCCHOHATBbHBIX KOMIIETeH NI

B/ 1

Opranu3zanys 1 KOHTPOJIb TEKYIIEH JesTeIbHOCTH CIY»KO NMPpEeANnpusTUil Typu3ma
Y TOCTEIIPUHMCTBA




K 1.1 [TnanupoBaTh TEKYIIYIO AESITEILHOCTh COTPYIHUKOB CIIY>KO MpeANpUsITAN
Typu3Ma U rOCTEIPUUMCTBA

I[IK 1.2 Opranu30BbIBaTh TEKYIIYIO ACITEIBHOCTh COTPYIHUKOB CITYKO MPEAIPHUITHI
Typy3Ma U rOCTEPUUMCTBA

K 1.3 KoopanHupoBaTh U KOHTPOJIUPOBATH EATEIBHOCTh COTPYIHUKOB CITY kKO
IPEANPUATHI TYPU3Ma U TOCTEIIPUUMCTBA

I[IK 1.4 OcCymiecTBIATh pacyeThl ¢ HOTPEOUTEAMHE 3a MIPEJOCTABICHHBIE YCIyTH

1.1.3. B pe3ynpTaTe 0OCBOCHHSI MPOPECCHOHAIBHOIO MOYJIsi 00YUYaIOLIUICS TOKEH:

Brianers HaBbIKaMu

- IIPOU3BO/IUTh KOOPAMHALMIO PAOOTHl COTPYIHUKOB C
CITy>KOBI IPEANPUATHS TYpU3Ma U TOCTETIPHUMCTBA;

- OCYIIECTBIISAITh ~ OPTraHM3alMI0 ¥ KOHTPOJIb  paboTHI
COTPYAHHUKOB CITY>KOBI IPEATIPUATHS TyPH3Ma U TOCTEIIPHUMCTBA;
- HCII0JIb30BaTh TEXHUKY I[IEPErOBOPOB, YCTHOTO OOIIEHUS,
BKJII0Yasl TeJIe()OHHBIE IEPErOBOPBHI.

YmMmers - BIIQJIETh TEXHOJIOTHEH  JIEJONMPOM3BOJICTBA  (BEACHHUE
JIOKYMEHTAIlN1, XPAaHCHHUE U 3BJICUCHNE NHPOPMAITUH ),
- B3aMMO/JICVICTBOBATH C TYypOIIEpaTOpaMu, IKCKyPCUOHHBIMU
OrOpo, KaccamMH MPOJIaKH OUIIETOB;
- BIIQJIETh TEXHUKOW TIEPEroBOPOB, YCTHOTO OOIEHUS,
BKJIIOYas TeJIe()OHHBIE TIEPETOBOPHI;
- BJIAJIETh KYJIBTYPOH MEXKIMUYHOCTHOTO OOLICHUSI.

3HaTh — 3aKoHOMaTeNbCcTBO Poccuiickoit denepanuu B chepe

TypHU3Ma U TOCTETIPUHUMCTBA;

— OCHOBBI  TPYJOBOTO  3aKOHOJATeNbcTBA Poccuiickoit
denepanny;

— OCHOBBl ~OpPraHW3alliM, IUIAHUPOBAHUS U  KOHTPOJIS
JIeATETLHOCTH COTPYIHUKOB;

- TEOpHUsT MEXKJIUYHOCTHOTO W  JIGIOBOTO  OOIICHUS,
MEePETrOBOPOB, KOH(MIUKTOIOTHH;

— OKa3bIBaTh MEPBYIO MOMOIIb;

- LIEHBI HAa TYPUCTCKUE MPOAYKTHI i OT/IETBHBIE TYPUCTCKUE
U JOTIOJTHUTENbHbBIE YCIIYTH;

— ACCOPTUMEHT W XapaKTepUCTUKU  MpeajiaraeMbIX
TYPHUCTCKUX YCIYT;

- MporpaMMHOE OOecredeHne AeSTEIbHOCTH TYPUCTCKUX
OpraHu3aLui;

- 9THUKY JI€JI0BOTO OOIICHHS,

- OCHOBBI JIEJIONPOU3BOICTBA.

1.2. KosimuecTBO 4aCOB, 0TBOAUMOE HA OCBOEHME NPO(PEeCCHOHATBHOI0 MOAYJIS
Bcero gacos — 414, Tom umcine B popMe MpakTUUeCKOi moaAroToBku — 154

N3 nux Ha ocsoenne MJIK — 230, Tom umcne camocrositenbHas pabora —148
NPaKTUKH, B TOM YHUCIie yueOHast — 72, IpOU3BOJICTBEHHAs — /2
[TpomexxyTouHast aTTectanus — 36




2. CTPYKTYPA U COAEP)KAHUE NTPO®ECCUOHAJIBHOI'O MOAYJIA
2.1. CTpykTypa npo¢ecCHOHAIBLHOT0 MOMYJIs

O6BeM npohecCHOHaTFHOTO MOIYJIA, akK. Jac.

o
2% 5 06 M
Konsr 2 g s yuenue no M/IK
npogecCHOHAIbH HanmenoBanus pasnenos Bcero, S § § Bcero B toMm umciie Tpaxruku
BIX OOIIHX ) poeCCHOHATIBHOTO MOYJIS yac. :. E E .
KOMIICTCHIIHH ; g g JlabopatopHIX. i Camocrosrens | [IpomexyrouHas | YueOHas TpoussocTaera
= Hpa;;HH:TeI:gHX' Has paboTa aTTecTanus g
1 2 3 4 5 6 7 8 9 10
K 1.1. Paznen 1. Koopaunamusi paGoTbl
OK 01 —OKO09 | cnyx06 npeanpusituii TypuzmMa u | 68 44 66 44 2 18 18
rOCTEPUUMCTBA
IIK 1.2. Pazpnen 2. U3yuenue ocHOB
OK 01 -OK JIEJIONTPOU3BOJICTBA 66 36 54 36 12 18 18
09
IIK 1.3. Pasmen 3. CoOmtomeHue HOpM
OK 01 -OK STUKH JIEJIOBOTO OOIIEHUS 56 30 44 30 12 18 18
09
IIK 1.4. Paznen 4. OcymecTBiieHne
OK 01 — OK | pacueroB ¢  KIMEHTOM 32| (g 44 66 44 5 18 18
09 NPE0CTaBICHHBIE YCIIYTH TypU3Ma
Y TOCTENIPUUMCTBA
HpOMC)KyTO‘IHaSI arrecrauusa-3K3aMEH 110 12
MOJYJIO
Beero: 414 | 154 | 230 154 4 36 72 72




2.2. TemaTnveckuii IJIaH U cofiep:kaHue npodeccuonaabHoro moayJs (IIM)

HaumenoBanue pa3jaesioB

H TeEM Oo0bem, akaa. 4./ B
npogdeccHoHAIBLHOI0 Conep:kanue y4yeOHOIro MaTepuaJia, TOM 4yucJie B popme
moayas (ITM), J1apopaTopHbie padoThl M MPAKTHYECKHE 3aHITHSI, CAMOCTOSITeIbHAN YueOHas padoTa NPaKTHYECKOii
MESKIH CHMILTHHAPHBIX 00y4alomuXcsl, KypcoBasi paboTa (HPoeKT) MOATOTOBKH, aKaJ. 4.
kypcos (M/K)
1 2 3
Pa3gen 1. Opranuzaiusi ¥ TEXHOJOTHH pabOThI CayX0 NPEANPUATHIA TYpH3Ma U TOCTEITPUUMCTBA 68/44
MJIK 01.01 KoopauHanust paboThl CIIY»KO NpeINpUsATHN TypHU3Ma U TOCTEITPUUMCTBA 66/44
Tema 1.1. Opranuszanus Conep:xanue 6
U TEXHOJIOTUH PadoThI Ponb 1 MecTO 3HaHUH 1O IMCIUILTUHE B MPOIECCE OCBOCHUSI OCHOBHOW MPO(eCcCHOHANTBHOM
CJy:K0 mpexnpusTHii o0pa3oBaTeNbHOW TPOrpaMMbl O  CIEHUAIBLHOCTH B cdepe  npodeccHoHAIbHOM
TypHu3Ma NeSTeNbHOCTH. Ponb CiIyk0 TpeanpusTHiA TypH3Ma U rOCTENPUUMCTBA B LHKIE
U TOCTENPUUMCTBA oOciyxuBaHus rocteid. CirykO0bl IPeANPUATHI Typr3Ma U TOCTENPUUMCTBA: 11eJId, OCHOBHBIE
¢byHKIMHU, cocTaB nepconana. KaHnamsl mpoiaxk TOCTHHUYHOTO TIPoXyKTa. [lokazaTenu oreHKn
NEeSTeNbHOCTH MPEANPUATHI TypHU3Ma U TOCTEIIPUUMCTBA 6
CoTtpyaHuku ciyx0 MNpeanpusTUil Typu3Ma U FOCTEIPHUUMCTBA: TOA00p, TpeOOBaHUS,
npodeccHOHaIbHBIE KOMIIETEHIIMH, Ka4decTBa, HEOOXOIMMBIE YCIEHIHOMY IPOIABILY.
OYHKINH COTPYAHUKOB B COOTBETCTBHH C HAMPABICHUSIMH PaOOTHI cyk0. O3HaAKOMIIEHHE C
opranmsaiuei padouero Mecra ciry>k0 IpeaInpusITUA Typu3Ma U TOCTEIPUUMCTBA
Tema 1.2. ®ynkuun Copep:xanue 60/44
yHpaBJIeHHs CJIYKOaMHU [lonsaTus: mepcoHanu, ymnpasieHue nepcoHanoMm. Llenn, GpyHKIUM ¥ MPUHIMITEL yIIpaBICHUSI
npeanpusTHd Typu3mMa nepcoHanoM. Kareropum mnepcoHana ciyk0 MNPeANnpUATHN Typu3Ma | rocTeIPUUMCTBA.
U TOCTeNPUUMCTBA OcHoBHBIE TpeOOBaHUS K repcoHary. KoprmopaTuBHast KyabTypa: MOHITHE, CYITHOCTb, 11E1b, 16

3a1a4n, QyHKIUU

OyHKIUY YIIPaBICHHS: TIOHSITHE, BUIBI, B3aUMOCBs3b. OCOOCHHOCTH OOIINX ¥ CIICIIHATEHBIX
byHKIMI




[ImanupoBaHue: MOHSATHE, 3HAYCHUE, Kiaccupukamus, (opMbl, OCHOBHBIE CTaguH. Poib
IJIJAHUPOBAHUS B CTPYKTYPHBIX MOJAPA3IACICHUAX MPEANPUITHI TypU3Ma U TOCTEIIPUUMCTBA.
Bunsl nnanoB. Meronuka omnpeaeneHus MOTPEOHOCTH CIyk0 B MaTepHUalbHBIX pecypcax
U [IepCOHAJIE

Opranuzanus ¥ KOOpJAWHAIMA JACSITEIBbHOCTA TMepCcoHana CTPYKTYPHOTO MOJIpa3/eieHusl.
OyHKIMS OpraHU3allMK: TOHATHE, CYIIHOCTb. PacmpeneneHue 3aad Ha MPEAIPHUATHH.
Cyunocts generupoBanusi. CoziepkaHue U BUJIbI TOJTHOMOYHH U OTBETCTBEHHOCTH. [Ipenernst
MOJTHOMOYH I

[enun, 3amauM W NpuUHOMIIBL OpraHu3auuu Tpyaa. Popmel M BHABI pa3ielieHHs Tpylaa B
ciy’)k0ax mpeanpusaTuil Typusma M rocrenpuumctBa. CyIIHOCTb U BUJABI HOPMHUPOBAHMS
Tpysa

OpraHu3anroHHbIE CTPYKTYPhI YIIPaBJICHUS: TOHATHE, TPEOOBAHUS, IPEAbSBIsEMbIE K HUM,
NpUHLUMIIB 1TOCTpoeHUsl. CTPYKTypHbIE MOJpPA3/EiICHMs], 3BEHbSI U CTYNEHM YIPABICHMUS.
B3aumocBszu  cnyx6. Buabsl u QyHknum  ypoBHel  ympasneHus.  LleHTpamuzanus
U feueHTpanm3anus  ynpasinenus.  CTpykrypa  ciayx0 — OpeampusTHA  Typu3Mma
U TOCTENPUHUMCTBA U UX B3aUMOCBSA3b

Bunel  opraHuM3allMOHHBIX  CTPYKTYyp  yIpaBieHus  (JMHEHHas, (QyHKIMOHAJIbHAs,
TUHEeWHoITa0Has, JEBU3MOHANbHAs, MaTpU4Has, YOpaBJI€HHE IO TPOEKTY), HX
XapaKTEPUCTHKA, IPEUMYIIECTBA M HEIOCTAaTKHW. THIIOBas OpraHM3alMOHHAs CTPYKTypa
IPEANPUATHI TypHU3Ma U FOCTENPUUMCTBA

MotuBauust Tpyna. Ilonsatue u HasHaueHume MoTuBanuu. Kpurepunm MoTHBanun
(moTpeOHOCTH, MOTHUBBI, CTUMYJIbI, BOSHArpakJeHue) Tpyaa. MOTHBAIIMOHHBIN Ipoliecc

JIosIIbHOCTH IepcoHala: IMOHATUEC, BUIBI, (1)OpMI/IpOBaHI/Ie. q)aKTOpBI, BIMAKOIIKME Ha
JIOAJIBHOCTBE II€pCOHAJIA. OHGHKa W ITyTHW NOBBIICHUA JIOAJIBHOCTU IICPCOHAJIA. IIcuxonorus
KOJIJICKTHBA

B ToM Yunciie npakTHYeCKUX 3aHATHI M J1a00paTOPHBIX padoT 44
PazpaGoTka miaHa u ompeaeneHHE IeNedl NIeATeNbHOCTH CIyXO0 NpeanpusTHii TypH3Ma 3
Y TOCTEIPUUMCTBA

CocraBieHue cXeMbl B3aUMOJICHCTBUS CIIY>KO0 MPEANPUITUN TypU3Ma U TOCTEIPUUMCTBA 8
CocraBnenue rpaduKoB BbIX0J1a HA padoTYy. 8
OtpaboTka METOJIUKM BBIABICHMS MOTPeOHOCTEHl M MOTHBOB TIOBEICHHUS MEpCOHANA
CTpPYKTypHOTO mojapaszzaeneHus. [loAroToBka HMHAMBUIYaNbHBIX PEKOMEHIAIMI 10 8

IOBBIIICHHUIO MOTUBAIIUHU K TPYAY




Pazpabotka nmporpammbl GOpPMHUPOBAHUS JIOSITFHOCTH MEPCOHATIA. 6
CocraBneHne CXEMbl NPOBEACHUS KOHTPOJIS B 3aJaHHOM CTPYKTYPHOM HOApa3/IeiIeHUM. 5
Ouenka 3¢ heKTUBHOCTH padOTHI CIIyk0
CamocrositensHas paboTta 2
Y4eOHnasa npakTuka pasaena 1
Buabi pador
Opranu3zanus pabodero MecTa;
N3yuyeHnne nnTepdeiica u mopsaKa UCIOIB30BAHUS CICIUAIN3UPOBAHHOTO IIPOrPAMMHOT0 00ECTICYeHNS; 18
Vcnonp30BaHne TEXHUYECKHX, TEIEKOMMYHUKAIIMOHHBIX CPENICTB U MPO(HECCHOHATBHBIX ITPOrPaMM;
OrtcnexxuBaTh U MOTyYaTh OOPATHYIO CBSA3b OT COOTBETCTBYIOIINX CITYKO;
PazpaboTka ru1ana menei qesiTeIbHOCTH CITyXO.
IIpon3BoacTBeHHasi MpakTHKa pa3aena 1
Buabl patot
OtpaboTKa HaBBIKOB pabOTHI C MPOPECCHOHATBHBIMU IPOTPAMMaMH U MX MOJTYJISIMH;
OTtpaboTka HaBBIKOB HH(POPMUPOBAHUS TOTPEOUTENS O BUAAX YCIYT U MPaBHUiIax O€30MaCHOCTH BO BPEMs MIPEIOCTABICHUS
yCIyr; 18
BrImonHeHne KampKyJISIUH CTOMMOCTH YCIIYT JUIS IOTPEeOUTENeH;
ITpuem 3asBKH Ha COOTBETCTBYIOIIME YCIyTH (110 Tenedony, gpakcy, IHTepHETY) Ha pyCCKOM M MHOCTPAHHOM SI3BIKE;
OdopmiieHre TPUHATHIX 3asIBOK HA OKa3aHHUE COOTBETCTBYIOMIUX YCIIYT;
OdopmiieHre c4eToB Ha MOJIHYIO/YaCTUUHYIO MPEOJIaTy U MOATBEPKAECHUE YCIIYT;
BHecenne n3MeHeHMil B 3aKas.
Pa3gen 2. OcHOBBI A€T0MPOU3BOICTBA U JOKYMEHTOO00POTA CIy KO0 NPEANpUATUI TypU3Ma U TOCTEPUUMCTBA 66/36
MK 01.02 M3yuyeHue 0CHOB /1eJ10NIPOU3BOACTBA 54/36
Tema 2.1. Conep:xanue 4/0
Henonpoussoacraa
M 00IIHE HOPMBI JIOKYMEHT U ero (yHKIIHH.
o(opMIeHHs! 0OKyMeHTOB | HOPMaTHBHO-METONMYECKas 6a3a JJOKYMCHTAIHOHHOIO 00CCIICUCHNS YIPABIICHHS. 4
TpeboBanust K COCTABICHUIO U O)OPMIICHHUIO IEJIOBBIX JIOKYMEHTOB.
Knaccudukaius u cTpyKTypa OpraHu3aliOHHO-PACTIOPSIUTEIbHBIX JOKYMEHTOB.
Tema 2.2. OcHOBHBIE Conepranne 18/12
BH/IBL YIPABICHYCCKHX OpraHu3anuoHHbBIC JOKYMEHTHI. 5

AOKYMEHTOB

PaCHOpﬂ,Z[I/ITeHBHHC JAOKYMCHTHI.




Bupl HHQOPMALIMOHHO-CIIPABOYHBIX IOKYMEHTOB.

B ToM unciie npakTHYECKHX M JIA00PATOPHBIX 3aHSITHI 12
Cocranenue 1 0OpMIICHHE OPTraHU3aIMOHHBIX JJOKYMEHTOB (yCTaB, MOJIOKECHHE,
yYpEeIUTEIbHBINA JOTOBOP, ITATHOE PACITUCAHKE, CTPYKTYPA, JOHKHOCTHBIC HHCTPYKITUH ) 12
Cocranenue u 0opMIICHUE PACTIOPAIUTEIBHBIX JOKYMEHTOB (IIOCTAaHOBJICHUE,
pacrnopsbKeHHe, IPUKa3, YKa3aHue)
Conep:xanue 36/ 24
[ToHsTHE W IPUHIIUITEI OPTaHU3ANNUN JOKYMEHTO000POTA. 2
[TopsiioK BeAeHHUS JOKYMEHTAIIHH. 2
Tema 2.3. Opraﬂusaunﬂ IIOKyMeHTI)I 110 TPYAOBBIM OTHOILICHUSM. 2
padoThI ¢ JOKYMEHTAMH JlenoBast peub U ee TpaMMaTHYECKHE OCOOCHHOCTH. 2
B ToM unciie npakTHYECKHUX M JIA00PATOPHBIX 3aHSITHI 24
CocraBiieHHE JCTOBBIX MHCEM B cepe TypHu3Ma U rOCTCIIPUIMCTBA.
CocraBiieHre MPUKa30B, IMYHBIX JE], CIIUCKA paOOTHUKOB. 24
YueOHasi npaKkTHKA pa3iesa 2
Buasl patdor
Ocy1ecTBiieHNE AETONPOU3BOACTBA U JOKYMEHTOO00POTA; 18
CocraBiieHre I€TOBBIX IOKYMEHTOB;
CocraBiieHHe OpraHU3AIMOHHBIX U PACTIOPSTUTEIIHHBIX JOKYMEHTORB;
Co3aHue OTYETOB.
IIpou3BoacTBeHHAsI MPAKTHKA pa3jena 2
Buasl patdor
CocraBienue u 006paboTKa T0KyMEHTAIIUH; 18
Brinonnenue nopy4deHuii pyKoBOIUTENS IO 00CYKIEHUIO JeTallelt 10roBOpa C KOHTPAreHTaMu U MOoTpeOUTesIMHU;
CocTaBJieHHe TIPOEKTa JOTOBOPOB B COOTBETCTBUH C MPUHATHIMH COTJIAIICHUSMU;
OTpaboTKa HaBBIKOB 3aKJIFOUEHUS JOTOBOPOB B COOTBETCTBUU C MPUHSATHIMU COTJIANICHUSIMHU.
Paspen 3. DTuka neaoBoro oOIIEHUS CITYKO MPEANPUATHNA Typru3Ma U TOCTEITPUUMCTBA 56/30
MK 01.03 CoGnroneHue HOpM dTUKH JIETIOBOTO OOIICHUS 44/30
Tema 3.1. O6ume Conep:xanue 12/6
CBE/ICHUS 00 ITHUYECKOI [TonsTue: sTuka u Mmopanb. Kareropuu stuku. Hopmer Mopasu. MopaibHble TPUHIIUIIBI 6

KyJIbType Y HOPMBI KaK OCHOBa 3((PEKTUBHOTO OOLICHUS




JlenoBoii ATUKET B IPO(ECCHOHATBHON JeATeIbHOCTH. B3aMOCBSI3b I€TT0OBOTO ATHKETA
Y THUKH JI€JIOBBIX OTHOLICHHH

B ToM 4nciie npakTHYeCKUX U JJA00PATOPHBIX 3aHATHI 6
OTtpaboTKa MoJIy4eHHBIX TEOPETUUECKUX 3HAHUI HA IPAKTUKE. 6
Coaep:xanue 32/24
JlenoBoe oOmeHre. DTHKA U ATHKET.
CayxObl peanpusTHii Typu3ma u rocrenpuumMctsa. Ctpykrypa. Ilepconai.
Tema 3.2. Opranmsanus BBenenue nekcuky, 3aKperieHue B ypaKHEHUAX
H TeXHOJIOTHH PaBOTDI UreHue u nepeBos TeKcTa. Bonpocs! 1 0TBETHI 110 COZEPAHMIO TEKCTa. 8
STy IpempRsTHi Pa3BuTHE HaBBIKOB YCTHOM peyH. BI)IHOJIHVGHI/IG YIPaXHEHUH ¢ UCIIOJIb30BAaHUEM JIEKCUKH.
TrypusMa Berpeua, 06cny>1§HBaHHe KJIMEHTOB/TOCTEN U Mpolianue. Beenenue n 3akperieHue JeKCUKH.
1 FOCTENpPHAMCTBA ¢ gf;iﬂm YCTHOM peun. [luanoru Mexxy COTpyJHUKaMU O CIIYyYUBIINXCS COOBITUSIX BO BPEMsI
::?;:;i::ﬁg;:ﬁiﬂ Ha B ToM Ymnc/ie NpaKTHYeCKUX U JIA00PaTOPHBIX 3aHATHI 24
Oobmenue ¢ knueHTamu. OTpaboTKa JIEKCUKU B IpOIecce BEIECHUS JAUATIOroB, CBSI3aHHBIX C
JeSITENIbHOCTBIO CITY>KO NPEenpUSITUN TypU3Ma U TOCTENPUUMCTBA. 24
IIpakTrka yctHOM peun. CocTaBieHHE TUAIOTOB MEXy COTPYAHUKAMHU CITY>KO MpeanpusTHA
TypU3Ma U rOCTEPUUMCTBA.
Y4yeOHasi npaKkTHKA 18
IIpou3BoacTBeHHasi NPaKTHKAa pa3jaena 3
Buasl pador 18
OTtpaboTKa HaBBIKOB UCIOJb30BAaHUS TEXHUK U TPUEMOB 3((HEKTUBHOIO OOILIEHMSI C TOCTSAMU, JI€TOBBIMU TApTHEPAMHU
U KOJUIETaMHU.
Pa3nea 4. TexHonorusi pacyeToB KJIMEHTOB/TOCTEM COTPYAHUKAMHU CIY>KO MPEANpUITUI TypHU3Ma U TOCTENPUUMCTBA
MK 01.04 OcyuiecTBieHrue pacyeTOB ¢ KIMEHTOM 3a MPEAOCTABIECHHbBIE YCIYTH TYpU3Ma U TOCTENPUHUMCTBA 66/44
Tema 4.1. Coaep:xanue 34/22
IlenooOpa3oBanue [lenooOpa3oBaHue: pacueT eHbl yeayr. MeToibl pacdyera eHbl TYPUCTCKUX YCIIYT;
¥ LICHOBAsl MOJIUTHKA YIPaBIEHUE TOXOAAMHU: ONTUMH3ALMS LICHBI. 12

Llena u Tapud ynpasienue goxoaamu (revenue management). [lonsitue Tapuda; BapuaHThl
Tapugos.




Llena ot cToliku (puxcupoBanHas 1eHa, rudkuii Tapud). [Tonarue revenue management;
3aJjauu u
HMHCTPYMEHTHI revenue management; IpOrHO3UPOBAHUE.

B ToM unciie npaKTHYeCKHX M JIA00PATOPHBIX 3aHATHIA 22
DakTOpBI, BAUSIONINE HA IIEHOO0Pa30BaHNE TOCTUHIUYHOTO MPEATNPHUSTHSL.
OcHoBHbIE METOBI IIEHOOOPA30BaHUS, HCIIONb3YIOIIUECS TPHU ONPEIEICHNN [IEHBI
TYPUCTCKUX YCIYT. 22
BuibI CKHJIOK C IICHBI, MPUMEHsIEMBIC B chepe TypHu3Ma M TOCTCIIPUIMCTBA.
HerneHoBble MapKETHHIOBBIE PELICHUS], PUMEHsIEMbIe B cepe Typu3Ma U rOCTENPHUUMCTBA.
Tema 4.2. Coaep:xkanue 32/22
OcyuecTBiieHue [Tonsitue 06cnysxkruBanus KIMeHTOoB. OCHOBHBIEC CTAHIAPTHI OOCTYKHUBAHUS KJIMEHTOB.
pacyeToB KJIHMEHTOB 3a OO0cny»)uBaHue KIMEHTOB: MpaBwiia U cranaapThl. [lopsinok nevictuil. Llenu u 3amaun 10
npeaocTaBIeHHbIE oOciyxuBanusi. OCHOBHBIE MTPaBUJIA U HOPMBI.
yeayru JlenoBoe oOmieHre. DTHKA U dTHKET.
B ToM unciie mnpakTHYECKHUX M JIA00PATOPHBIX 3aHSITHI 22
Berpeua, o0cnykuBaHie U pacueT KJIMEHTOB, Ipolanue. BBeaeHne u 3aKpernieHue JIeKCUKH
Opranuzanys v MoAroToBKa Mpoiiecca 00CITyKUBaHUS KJIMEHTOB MPU pacyeTe 3a 22
MIPEIOCTABJICHHBIEC YCIYTH.
CamocrosiTenpHas pabora 2
YueOHas npakTuka pasnena 4
Buabi patot
Opranu3zaiivs u IOJrOTOBKA Mpoliecca 00CTyKUBaHUS KIMEHTOB MPH pacdeTe 3a MPeI0CTaBIeHHbIC YCIYTH;
Cocranenue JUAIOroB MEX1y KIIMEHTAMU U COTPYIHUKAMH MPEINPUATHN Typru3Ma U TOCTEIPUUMCTBA BO BpeMs
pacyeTos; 18
Pexnamanuuy, xano0sl, IpeTeH3uu B cepe rocTenpurMCTBa: aJITOPUTM U IIPaBUIIa paboThI;
[ToaroroBka Kk 0OCITYKUBaHUIO U IPUEMY KITUEHTOB;
Pemenue pa3nuyHBIX CUTYyaNyil MpU pacyeTe ¢ KIMEHTAMH;
Brnanenus TEXHUKOH, C TOMOIIBIO KOTOPOW OCYIIECTBIISETCS pacyeT.
IIpou3BoacTBeHHAs MPAKTUKA pa3jena 4
Buasbl pador
O3HaKOMIJICHHE CO CTaHIAPTaMH OOCTY>KUBAHUS KIIMEHTOB; 18

Brnanenue npogeccuoHanbHON 3TUKOM;
Odopmiierne OyXraaTepcKuX JOKYMEHTOB IO KaCCOBBIM OTIEPaIIHsIM;




CocraBiicHHE OTYCTHOCTH;
OTpaboTKa HABBIKOB HCIIOJB30BAHKUS TEXHHK M MPUEMOB 3()h()EKTHBHOrO OOIICHHS C KIMCHTAMH IPH OCYIIECTBICHUHU
pacyeToB 3a MPEJOCTABICHHBIC YCIYTH.

IIpome:kyTOUHASI aTTeCTANMS

12

Bcero

414




3. YCJIOBUA PEAJIM3ALIMN TPO®PECCHUOHAJIBHOI'O MOAYJIA

3.1. Jlna peanu3anuM nporpaMmbl NpogecCHOHAIBLHOIO MOAYJISI JO0JKHBI ObITH
NpeayCMOTPEeHbI cJIeAyIolHe CliellHaJbHble IOMeIeHUs:

Kabunersr «/HQOPMAITMOHHBIX TEXHOJOTUH B TNPO(ECCHOHANIBHOW JeSITEIbHOCTHY);
«MeHeKMEHTa M ynpaBlIeHHs  @epcoHamom»;  «OCHOB ~ MapKeTHUHra,  IIPaBOBOIO
U IOKyMEHTAllUOHHOTO ~ o0ecrieyeHusi NpOoPEeCCUOHATIBHON  AEATENBHOCTHY»; «OKOHOMHUKHU
1 OyXTaJITEPCKOTO y4YeTa», OCHAIEHHBIE B COOTBETCTBMH C 1I. 6.1.2.1 oOpazoBarenbHON
IIPOrPaMMBI 110 CIIELIHATIBLHOCTH.

OcHanienue 6a3bl MPAKTHUKU B COOTBETCTBHHU ¢ 11 6.1.2.5 00pa3zoBaTenbHON MPOrpaMMbl
0 CIIELUATBHOCTH.

3.2. UnpopmanoHHoOe obecrniedeHne peajn3alui NPOrpaMMbl

Jlnsa peanmuzanuu MporpaMMbl OUOIHOTEUHBINH (GOHI 00pa3oBaTENbHON OpraHu3aluu
UMEeT  TeuYaTHble W/WIU DIIEKTPOHHBIE OO0pa3oBaTelbHble W HWH(OPMAIMOHHBIE PECYPCHI
JUTSL KCTIOJIB30BAaHUS B 00pa30BaTEeIbHOM MpOIiecce.

3.2.1. OcHOBHBIE MeYaTHBIE U YJIEKTPOHHbIE U3TaHUS

1. AoOymamze, . I'.  JlokyMeHTaMOHHOE OOECII€UeHHUE YIPABICHUS MEPCOHATIOM:
y4eOHHK M MPAKTUKYM ISl CpeaHero npogeccuoHansHoro obpasosanus / 1. I'. AGynanze, U. b.
Brempsokkuna, B. M. Macnosa. — 2-e u3n., nepepad. U nom. — Mocksa: U3narensctBo FOpaiiT,
2021. — 370 c. — (ITpodeccuonanvHoe obpazoBanue). — ISBN 978-5-534-15076-6. — Tekcr:
anextponnsiii / DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/487121

2. AnocoBa, T. I'. Texnonoruu xkomdopra: yuyebnoe mnocodue mns CIIO / T. T.

AnocoBa, XK. TanueB. — 2-e u3n. — Caparos, ExarepunOypr: IIpodoOpazoBanue, Ypanbckuit
denepanbublit yHUBepcuTeT, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —
Tekct: »neKTpoHHBIH // DnekTpoHHBIH pecypc uudpoBoit obpasoBarenbHoi cpeabl CIIO
PROFo6pa3zosanue: [caiiT]. — URL: https://profspo.ru/books/87883

3. bepesoas, JI. . Wcropus Typusma u rocrenpuMMCTBa: YUeOHUK ISl CPEAHETO
npodeccuonanbHoro oopazosanus / JI. I'. bepezoBas. — Mocksa: MUznatensctBo FOpaiit, 2021. —
477 c. — (IlpodeccronanpHoe oopazopanne). — ISBN 978-5-534-03693-0. — TekcT: 31eKTPOHHBIIH
// OBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/477856

4. boromto6os, B. C. ®uHAHCOBBI MEHEIKMEHT B TypU3ME M FOCTUHHYHOM

X03scTBE: yUeOHUK JUIsl cpeiHero npodeccuonanbHoro oopasosanus / B. C. boromo6oB. — 2-¢
u3., uctp. U gon. — MockBa: MUznatensctBo Opaiit, 2021. — 293 c¢. — (IlpodeccronansHoe
obpaszoBanmue). — ISBN 978-5-534-10541-4. — Tekcr: anexrponnsiii // DbC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/475817

5. byropckuii, B. II. Opraamuszanus TypucTckod HHaycTpuu. IIpaBoBbIE OCHOBBI:
ydueOHoe mocobwue a1 cpennero nmpodeccruonansaoro oopazosanus / B. I1. Byropckwuit. — Mocksa:
UznarensctBo FOpaiit, 2021. — 165 c. — (IIpodeccuonansHoe odpazoBanue). — ISBN 978-5-534-
02282-7. — Tekcr: anekrponnsblii // DbC FOpaiir [caiit]. — URL: https://urait.ru/bcode/471593

6. Berutnes, A. M. MH}opMarimoHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH B TYpU3MeE
: yUeOHUK I cpeiHero npodeccuoHanbHoro oopasosanus / A. M. Berutnes, B. B. KoBanenko,

B. B. Kopanenko. — 2-¢ m3., ucnp. 1 gom. — Mocksa: M3narensctBo FOpaiit, 2021. — 340 c. —
(ITpodeccuonansuoe odpazosanne). — ISBN 978-5-534-08219-7. — Tekcr: anekrponusii // 9BC
FOpaiir [caiiT]. — URL.: https://urait.ru/bcode/472315



https://urait.ru/bcode/487121
https://profspo.ru/books/87883
https://urait.ru/bcode/477856
https://urait.ru/bcode/475817
https://urait.ru/bcode/471593
https://urait.ru/bcode/472315

7. Boponuenko, T. B. OcHOBBI OyXraaTepcKkoro ydyera: y9eOHUK M MPAKTUKYM JIs
cpenuero npodeccuonansaoro obpasosanus / T. B. Boponuenko. — 3-¢ u3a., nepepad. U mom. —
Mocksa: UsnarensctBo KOpaiit, 2021. — 283 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN

978-5-534-13858-0. — Tekctr: oanekrponnsni // OBC HOpait [caiit]. — URL:
https://urait.ru/bcode/469748
8. IaBpuiio, M. B. MudopmaTrka 1 HHPOPMAIIMOHHBIC TEXHOJIOTUH: YUCOHHUK IS

cpenHero mnpodeccuoHanbHOro oopazoanust / M. B. I'aBpwiios, B. A. KnumoB. — 4-e¢ wu3f.,
nepepad. U non. — MockBa: U3parensctBo [Opaiit, 2021. — 383 c¢. — (IIpodeccuonanbroe
obpazoBanue). — ISBN 978-5-534-03051-8. — Tekcr: anexrponnsiii / DbC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/469424

9. ['eorpadus typusma. ILlentpansHas EBpoma: y4eOHMK JUii  CpeIHETO

npodeccuoHanbHOro obpasoBanusi / mox HayuHoi pemakumedt 0. JI. Kyxens. — Mocksa:
WznatensctBo FOpaiit, 2021. — 517 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-
09981-2. — Tekcr: anexrponubiit / DBC Fpaiir [caiit]. — URL: https://urait.ru/bcode/474504

10. I'po3oBa, O. C. J[lenomnpousBoacTBo: ydeOHOe mocobue HAis CpelHero
npodeccuonansHoro oopazosanus / O. C. I'pozoBa. — MockBa: U3narensctBo FOpaiit, 2021. —
126 c. — (IlpodeccuonanpHoe obpazoBanue). — ISBN 978-5-534-08211-1. — TekcT: 2EKTPOHHBIH
// OBC Opaiit [caiit]. — URL: https://urait.ru/bcode/472842

11.  3axapoBa, H. A. T'ocynapcTBeHHas NOJUTHKA U 3aKOHOAATEILCTBO B cepe

TYPUCTCKON M TOCTHHUYHOH nestenbHOCTH: yuebnoe mocodue st CIIO / H. A. 3axapoBa. —
CapatoB, Mockga: [IpodobpazoBanue, At [Tu Ap Memua, 2020. — 182 c. — ISBN 978-5-4488-
0443-4, 978-5-4497-0396-5. — TekcT: 2NMeKTpOHHBIA // DJIEKTpPOHHBIA pecypc UUGPOBOMH

o0Opa3oBaTeNbHOI Cpelibl CIIO PROFo6pa3zoBanue: [caiiT]. — URL:
https://profspo.ru/books/93538
12.  3axapoBa, H. A. Crannmaptuzanus, cepTHHUKaAIUs, JIUIEH3UPOBAHHUE, HAA30D

U KOHTPOJIb B TYPUCTCKOW M FOCTMHUYHON MHIycTpuu: yueOHoe mocodbue s CIIO / H. A.
3axapoBa. — CapatoB, Mocksa: [Ipodobpazosanue, Aii [Tu Ap Meaua, 2020. — 137 c¢. — ISBN
978-5-4488-0475-5, 978-5-4497-0399-6. — TekcT: 3JMEKTPOHHBIN // DIEKTPOHHBIA pecypc
uudposoit  obpazoBarenbHor cpeast CIIO PROFoOpazoBanme : [caiit]. — URL:
https://profspo.ru/books/93551

13.  3osorosckuii, B. A. IIpaBoBoe peryiaupoBaHHe TYPUCTCKOM JesATEIbHOCTH:
yueOHUK ans cpeaHero mnpodeccuonansHoro odbpaszoBanusi / B. A. 3omorosckuii, H. .
3onoTtoBckas. — MockBa: WznarensctBo HOpaiir, 2021. — 247 c. — (IIpodeccuonansHoe
oOpa3zoBanue). — ISBN 978-5-9916-9854-2. — Tekcr: anextponnslii // ObC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/472244

14.  UrnatweBa, M. @. Opranuzanusi TYpUCTCKOHN J€ATEIbHOCTU: YUEOHUK JJISl By30B /
U. ®. Urnateesa. — 2-¢ u3., nepepad. U mon. — Mocksa: UznarensctBo FOpaiit, 2021. — 392 ¢. —
(Beicmee oOpaszoBanue). — ISBN 978-5-534-13873-3. — Tekct: anexrponusiii / DbC HOpait
[caiiT]. — URL: https://urait.ru/bcode/470587

15. Wnermesa, H. H. Yuer u ¢puHaHCOBBI MEHEKMEHT: KOHIIETITYaJ bHbIE OCHOBBI:
yuebHoe nocobue ans CIIO / H. H. Uneimesa, C. U. Kpsinos, E. P. CunsHckast; moa pegakuuen
T. B. 3bipsHoBoii. — 2-e u3z. — CapatoB: [IpodoOpaszoBanue, 2021. — 162 c. — ISBN 978-5-4488-
1121-0. — TeKcT: 37EKTPOHHBINA // DIEKTPOHHBIA pecypc mudppoBoil 0Opa3oBaTeIbHON CpEIbI
CIIO PROFo6pasosanwue: [caiit]. — URL: https://profspo.ru/books/104917

16.  KaparaeBa, O. I'. Opranuzamusi npeanpuHIMATEIECKON JeATEIEHOCTH: ydeOHOe
nocobue /
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O.T. Kaparaesa, O. C. I'aBpunioBa. — CapatoB: A [Iu Op Menua, 2018. — 111 c. — ISBN 978-5-
4486-0152-1. — Tekct: 3JIEeKTPOHHBINA // DIEKTpOHHBIN pecypc HUpoBOH 00pa3oBaTEIbHON
cpeabt CITO PROFo6pa3osanue : [caiit]. — URL: https://profspo.ru/books/72807

17.  KopueeB, U. K. JlokyMeHTaunOHHOE oOOecleUeHNE YIpPaBICHUSA: Y4eOHUK

U MIPaKTHKYM JUI cpenHero npodeccuonansuoro oopaszoanus / M. K. Kopuees, A. B. [Tmenko,
B. A. Mamypres. — 2-¢ uza., nepepad. M non. — Mocksa: U3gatenbctBo FOpaiit, 2021. — 384 ¢. —
(ITpodeccuonansuoe obpazopanue). — ISBN 978-5-534-05022-6. — Tekcr: anekrponnslit / IbC

IOpaiir [caiit]. — URL.: https://urait.ru/bcode/472550
18. Ky3uenos, WM. H. JlokyMeHTaIlMOHHOEe ~ OOecIieueHue  yIpaBJICHHSI.

JIOKyMeHTOOOOpPOT U JEJIONPOU3BOJACTBO:  YYEOHHMK M OPAKTUKyM IS CPETHEro
npodeccuonanbHoro obpazoanus /M. H. Kysnenos. — 3-e u3n., nepepad. U non. — Mocksa:
WznatensctBo FOpaiit, 2021. — 462 c. — (IlpodeccunonansHoe obpazoBanue). — ISBN 978-5-534-
04604-5. — Tekcrt: anexkrponnsiii / DBC HOpaiir [caiiT]. — URL: https://urait.ru/bcode/470020

19.  Kyxapenko, T. A. IlpaBoBoe obOecniedueHue NPOPECCUOHATBHON NEATEITBHOCTH:
yuebnuk g CIIO / T. A. Kyxapenko. — Caparos: [IpodobpazoBanue, 2021. — 199 c. — ISBN
978-5-4488-1017-6. — TekcT: 3MEKTPOHHBIH // DNEKTPOHHBIN pecypc b poBoit 00pazoBaTeIbHOMN
cpenst CITO PROFo6pasoBanue: [caiit]. — URL: https://profspo.ru/books/102330

20. Mopo3zos, I'. b. [Ipeanpunumarenbsckas 1€4T€IbHOCTh: Y4EOHUK U MPAKTUKYM JUIsS

cpenHero mpodeccruoHanbHOro oopasosanms / I'. b. Mopo3oB. — 4-¢ u3n., nepepad. U gom. —
Mocksa: UsnarensctBo HOpaiit, 2021. — 457 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN

978-5-534-13977-8. — Tekctr: onekrponnsni // DOBC HOpait [caiit]. — URL:
https://urait.ru/bcode/472980
21.  Momunsra, E. B. Aurnuiickuii S3bIK A1 u3y4amux typusm (A2-B1+) : yueGHoe

nocobue s cpenHero npodeccruonansHoro oopazopanus / E. B. Mommnasra. — 6-¢ u3m., ucnp.
U non. — Mocksa: M3natensctBo FOpaiit, 2020. — 267 c. — (IIpodeccronanbHoe oOpa3zoBaHue). —
ISBN 978-5-534-11164-4. — Tekcr: onextponusii // OBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/456006 (nara obpamenus: 02.08.2021)

22. Hukonenko, II. I'. IlpoexkTupoBaHne TOCTUHUYHOMN J€ATENBHOCTH: YYEOHHK
U IIPaKTUKYM JJs cpeaHero npodeccuoHaibHoro obpasosanust / II. I'. Hukonenko, T. ®.
IaBpunibeBa. — MockBa: WznmarensctBo HOpaiit, 2021. — 413 c. — (IIpodeccuonanbroe
obpa3zoBanue). — ISBN 978-5-534-13044-7. — Tekcr: anexktponnsiii // ObC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/476139

23. Paccoxuna, T. B. Opranuzanus TypUCTCKOM MHIYCTPUHU: MEHEHKMEHT
TYPUCTCKMX JECTHHAUMH : Y4eOHUK U MPAKTUKyM JUIS CpeIHEero MnpodeccHoHaIbHOro
obpazosanus / T. B. Paccoxuna. — 2-¢ uzn. — Mocksa: M3narenscrBo FOpaiit, 2021. — 210 ¢. —
(ITIpodeccuonanbroe odbpazoBanue). — ISBN 978-5-534-12302-9. — Tekct: anekrponHusiii // DBC
FOpaiir [caiiT]. — URL.: https://urait.ru/bcode/475949

24, Cxubwunkas, M. 10. [lenoBoe oOmieHne: yd4eOHUK W MPAKTUKYM JJISI CPEIHETO

npodeccuonanbHoro obpaszoBanus / M. FO. Cxubuukas, 2. I'. Ckubuukmii. — Mocksa:
UznarensctBo FOpaiit, 2021. — 247 c. — (IIpodeccuonansHoe odpazoBanue). — ISBN 978-5-534-
09063-5. — Tekcr: anexrponHslit // ObC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474137

25.  CobonbHukoB, B. B. DTuka u ncuxonorus AenoBoro oOIieHus : yueOHoe mocodue

Iu1st cpenHero npodeccuonansHoro odpaszoBanus / B. B. Cobonsaukos, H. A. Kocrenko ; mon
penakmueit B. B. CobonpHUKOBA. — 2-¢ W31., iepepad. M mor. — Mocka: M3natenberBo FOpaiiT,
2021. — 202 c. — (IIpodeccuonamsHoe obOpazoBanue). — ISBN 978-5-534-06957-0. — Tekcr:
snexktpouubii / DBC FOpaiit [caitr]. — URL: https://urait.ru/bcode/474165
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obpazoBanue). — ISBN 978-5-534-12054-7. — Tekcr: anexrponnsiii // DbC FOpaiir [caiit]. — URL:
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1. ®enepanbHblii 3akoH OT 24 HOs0pst 1996 1. N 132-d3 «OO6 ocHOBax TYypHCTCKOM
nearenbHocTH B Poccuiickoit deneparumy.

2. 3akon P® or 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3ammure mpas
OTpeOUTENEI».

3. Pacnopspxkenne IlpaBurensctBa PO ot 20.09.2019 N 2129-p (pea. ot 23.11.2020)
«O0 ytBepxkaenun Crpateruu pa3Butus TypusMa B Poccuiickoii @enepanuu Ha nepuon a0 2035
rojia».

4. Ctpebkoga, JI. H. OcHOBBI npeAnpuHUMATENBCKON NESTEIBHOCTH: yueOHOe nmocodue /
JI. H. CtpebkoBa. — 2-¢ uzn. — HoBocubupck: HoBocuOGupckuii rocy1apcTBeHHbIN TEXHUYECKUN
yHuBepcureT, 2017. — 132 ¢. — ISBN 978-5-7782-3346-1. — TekcT: 21eKTpOHHBIN // DIEKTPOHHBIN
pecypc mudpoBoit obpazoBarensHol cpenbl CIIO PROFoOpasoBanme: [caiiT]. — URL:
https://profspo.ru/books/91720

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon u HaumeHnoBanue
poeCCUOHAIBHBIX U 00X
KOMITETSHITHH, (POPMHUPYEMBIX B
pamMKax MOJyJs

Kpurepun onenku MeToObI OLIEHKU

I[IK 1.1. Opraamzauuss u | OcymecTBIsATh OpTraHU3alMIi0 U | DKCHEPTHOE

KOHTPOJIb TEKYyIIeH | KOHTPOJIb PaboOThl COTPYIHUKOB | HAOIIOIEHUE
NeITeIbHOCTH CITYXO0 | CIY>KOBI TPEANPUATHS Typu3Ma M | BBIIIOJIHEHHEM paboT Ha
MPEAIPUATHI Typu3Ma U | TOCTENPUUMCTBA IIPAKTUKE
TOCTEIPUAMCTBA VYMeHus  B3aMMOJIEHCTBOBAaTHL C

TypOIepaTopamH,

9KCKYPCHUOHHBIMHU OIOpO, Kaccamu
POk OMIIETOB

IIK 1.2.  OpranusoBsiBath | Bragets TEXHOJIOTHEH | DKcrepTHOe
TEKYILYIO JEATENBHOCTD | I€JIONPOU3BOICTBA (BeneHue | HabIOACHUE

peaNpUsATHHA TypHU3Ma U | U3BJICYCHHE HHPOPMALIUH) IpaKkTUKe
rOCTENPUUMCTBA

COTPYAHHUKOB ci1yk0 | TOKyMEHTaluu, XpaHEHUE U | BBIIOJHEHUEM padoT Ha

I[IK 1.3. KoopaunupoBaTh U | BrimonHeHue paboT B COOTBETCTBUH | DKCIEPTHOE
KOHTPOJIUPOBATh JESITENbHOCTh | C YCTAaHOBJIEHHBIMU HOPMAaTHBHO- | HAOJIO/IeHUE

COTPYAHHUKOB CIIy’KO | IPaBOBBIMM aKTaMHM Ha PYCCKOM U | BBINOJIHEHHEM paboT Ha
MpEANPUITHI TypHu3Ma U | THOCTPAHHBIX A3BIKAX MIPaKTHUKE
TrOCTENPUUMCTBA Hcnons3oBarts TEXHUKY

MEPErOBOPOB, YCTHOTO OOIICHWS,
BKJIIOYast Tele(oHHBIE MEePEeroBOPhHI
Bnaners KyJbTypOr
MEXKJIMYHOCTHOTO OOIICHUS
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I1K 1.4. OcymecTBasTh pacueTsl
c MOTpeOUTEIIMU 3a
IIPEIOCTABIICHHBIE YCIyTU

3HaThb I€HBl HAa  TYPHUCTCKHE
HPOAYKTBI u OTJENIbHBIE
TYpPUCTCKHE M  JOIOJIHUTEJIbHbIE
yCIyTH

3HaThb aCCOPTUMEHT U
XapaKTEepUCTUKH  IpeJlaraéMblxX
TYPUCTCKUX YCIIyT

ITonp3oBatbes KOHTPOJIbHO-
KAacCOBbIM  O0OpYyJIOBaHHUEM U

MIPOrpaMMHO-aMNIMapaTHbIM
KOMIUIEKCOM JUIsl TIpUeMa K OIljiaTe
IJIATEeKHBIX KapT (POS
TEPMHUHAIIAMH )

[IpoBoauTts oopmiieHue cuera s
OILJIaThI

[IpenocTaBiaTh CYeT KIMEHTaM
[IpyHUMaTh omiary B HAJIMYHOM U
Oe3HannmuHON (hopmax

OdopmisaTs Bo3BpaT 0(OPMICHHBIX
IJIaTeXEN

DKCnepTHOE
HaOJIFO[eH1E 3a
BBITIOJIHEHHEM PabOT Ha
NPaKTHUKE

OK O01. BsiOupars cmoco0bl
pelieHHs 3a1a4
npoQeCcCHOHAIBHON

JACATCIIbHOCTH IPUMCHHUTCIIbHO K
Pa3JIMYHBIM KOHTCKCTaM

Brimonaenue paboT B COOTBETCTBUU
C YCTAaHOBJICHHBIMU HOPMAaTUBHO-
IIPAaBOBBIMU aKTaMH

OK 02. Hcmons3oBaTh
COBpPEMEHHBIE CPE/ICTBA TMOUCKA,
a”ajan3a Y UHTEPHpETaLNU
uH(popMaluuy,

¥ MTHPOPMAITMOHHBIE
TEXHOJIOTHH [IJI1 BBITOJHEHUS

3HaTh BUJbI TEXHUYECKUX CPEJCTB
cobopa u 00paboTku WHpOpPMALUH,
CBS3U U KOMMYHUKAINI
Bmagete MeTommKON
Y Torcka uHQopmarmu
BrmageTte TEXHWKOM COCTaBICHUS,

XpaHEeHUs

3a1a4y npoecCHOHATIBHOM | ydeTa U XpaHEHHs  OTYETHBIX
JIeSITEJIbBHOCTH JTAHHBIX
OK 03. IInanupoBars | Bragete OCHOBaMHM OpraHU3aLdU
U peaJn30BbIBATh COOCTBEHHOE | IEATENBHOCTH CIYX O MpeanpusTuit
npodeccuoHaIbHOe Typu3Ma Y TOCTETIPUUMCTBA
U JINYHOCTHOE pa3BUTHE, | U OCHOBBI OpraHu3alui,
IPEIITPUHUMATEIBCKY IO IJIAaHUPOBAHUS U KOHTPOJIS
JeSITENIbHOCTD B | J€ATENIHOCTH MOAYNHEHHBIX
npodeccuoHanbHOM cdepe, | Bnagets TE€XHOJIOTUEN
HCIIOJIb30BaTh 3HAHUA 0 | IeJIONPOU3BOJICTBA (BeneHue
(¢uHAHCOBOWH TI'paMOTHOCTH B | IOKYMEHTAlWH, XpaHEeHue
pa3IMYHbIX YKU3HEHHBIX | U U3BJIeUeHHE HHPOPMAIIUN)
CUTYalUAX Ocy1ecTBIATh pacyeT ¢ KJINEHTOM
3a MPeIOCTaBJICHHbIE YCIYTH
OK 04. OddextuBHo | BzanMoaelicTBOBaTh C KOJJIETaMu

B3aMMOJICCTBOBATh M pabOTaTh
B KOJUIEKTUBE U KOMaH/E

MIpY BO3HUKHOBEHUU KOHQIUKTHBIX
cuTyanun

DKCHepTHOE
HaOJIFOIeHUE 3a
BBITIOJIHEHHEM PabOT Ha
NPaKTHUKE




OK 05. OcyuiecTBasiTb YCTHYIO
Y MCbMEHHYI0O KOMMYHHUKAIUIO
Ha TOCYJIapCTBEHHOM  SI3bIKE
Poccuiickoi denepanuu C
Y4ETOM ocobeHHocTeN
COLIMAJILHOTO U KyJIbTYPHOTO
KOHTEKCTa

3HaTh TEOPUI0 MEKIUYHOCTHOIO U
JIEI0OBOrO  OOIIEHUs, MEPErOBOPOB,
KOH(JIMKTOJIOTUN MaJIOH TPYIIIBI
Bnaners cmocobamu  JOrHMuYecKu
BEPHO, apryMEHTUPOBAHO U SICHO
CTPOUTh YCTHYK) U IUCBMEHHYIO
pedb Ha pYyCCKOM S3BIKE JUIA
pelIeHns 3a7ad MEXJIMYHOCTHOTO
U MEXKKYJIBTYPHOIO

B3aUMOJCUCTBUA
OKOG6.ITposiBisITh  TpaskJIaHCKO- | OMUCHIBATh ~ 3HAYUMOCTH  CBOEH
NaTPUOTHYECKYIO MO3UIHIO, | CIIEIMATBHOCTU
JIEMOHCTPUPOBATh  OCO3HAHHOE | MPUMEHSThH CTaHJapThI
MOBE/ICHUE Ha OCHOBE | aHTUKOPPYMIIMOHHOTO MMOBEACHUS
TPAAUIIMOHHBIX pOCCUICKHX

JTyXOBHO-HPABCTBEHHBIX
IIEHHOCTEH, B TOM UHCIIE C

Y4ETOM rapMOHHU3AIUN
MEXHAI[HOHAIBHBIX u

MEXPEIMTHO3HBIX  OTHOIICHUH,

PUMEHSTh CTaHIapThI

AHTUKOPPYIIIUOHHOTO

MTOBEIEHUS

OK 07. CoperictBoBath | OKa3pIBaeT NEPBYIO MOMOLIb;
COXpaHCHHUIO OKPYKAIOWIEeH | 3(hpeKTHBHO JeHCTBOBATh B
Cpelbl,  PECYPCOCOEPEREHHIO, | ypesppyaiimbix CUTyaIHUsIX
IPUMEHSTh 3HAHUS 00

WU3MEHCHHUHU KJIUMaTa, IPUHIUITHI
OepexJIMBOro  IPOU3BOJCTBA,
b deKkTuBHO  JecTBOBAaTH B
Ype3BBIYANHBIX CHUTYAIUSIX

OK 08. Hcrnonb3oBaTh cpeAcTBa | HCIONb30BATh (bU3KyIBTypHO-
¢u3nyecKkol  KyJbTypbl  AJis | O3JOPOBUTENBHYIO  JIETEIBHOCTh
COXpPaHEHH M  YKpEIUIEHMs | s YKpETUIEHUS 3J10pOBbBA,
3/10pOBbsI B MIpOLIECCE | JOCTHKEHHUS KU3HEHHBIX u
npodeccuoHaIbHON npoeCCHOHATIBHBIX LieNei
JeSITeIbBHOCTH MPUMEHSTH palliOHAIbHbIE TPUEMBI
U TMOAJepKaHUs HEOOXOAMMOTO | IBUraTEIbHbIX byHKLIMI B
YPOBHSA (buzmveckoil | mpodecCHOHATBLHON e TENHbHOCTH
MOJATOTOBJIIEHHOCTH 10JIB30BAThCS CPENCTBAMHU
npOoUIAKTUKY TIepeHanpsHKeHus,
XapaKTepHBbIMU JIJIsl TAaHHOH
CHEIHAIbHOCTH
OK 09. [Tonw3oBatkcs | BeimonHneHue padboT B COOTBETCTBUH
npodeccuoHanbHOM C YCTaHOBJIEHHBIMM HOpPMAaTHBHO-
JOKyMEHTaluen Ha | IPaBOBBIMM aKTaMU Ha PYCCKOM
rocy1apCTBEHHOM Y UHOCTPaHHBIX A3bIKaX

U MHOCTPAHHOM S3BbIKAX
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